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Follow-up and Evaluation of the Graduates for Developing

the Tourism Program

Kuldara Peanjaroen' Pattraporn Tipmongkol'

Abstract

This research was aimed to study the follow-up and evaluation of the graduates for
developing the tourism program and to evaluate on the quality of performance of the tourism
graduates. The representative sample was 106 graduates of Tourism program, Hotel and Tourism
Department, Liberal Arts Faculty who had graduated between 2010 and 2012 (Academic year).
The study was conducted by using questionnaire with 5 rating scales. The data was analyzed by
using statistical method (percentage, mean, and standard deviation) according to the content and
presented by descriptive analysis and tables.

The study found that the graduates are morally, sacrifice to others and honest.
Importantly, they respect to the professional code of conduct. They have their professional
expertise in tourism and involved field. They have well mannered and good habit in job
performing as well as good communication with colleagues. They do job planning and problem
solving. They have self-learning consistently. They are able to apply the knowledge to their jobs
and well as they can analyze and solve problems with appropriate solutions according to the
principle of profession. Skills in foreign languages and computer skills are essential to the job

performance more than other skills.

Key word : follow-up, graduates

Faculty of Liberal Arts. Rajamangala University of Technology Srivijaya, Muang, Songkhla.
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